
City of Newport News, Virginia
Operating Indicators by Function/Program

Last Ten Fiscal Years

Fiscal Year
 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998
Function/Program

General Government
     Retail Sales (Millions) - 2,029             1,743             1,897             1,809             1,725               1,618             1,586             1,420             1,317             
Police
     Calls for Service 230,065           222,939           222,939           221,047           251,777           219,445           230,289           201,072           185,356           172,170           
     Number of Offenses 24,415             25,336             24,263             27,076             27,645             27,500             27,157             27,945             24,200             31,277             
     Adult Arrests 18,592             19,288             19,082             18,846             17,409             18,465             18,146             16,868             17,535             17,737             
     Traffic Summonses 27,072             26,778             37,452             32,791             37,266             37,912             37,205             29,753             32,226             35,013             
     Traffic Accidents 3,825               3,620               3,341               3,452               3,600               3,648               3,524               3,611               3,834               3,856               
Fire
     Fire Calls 6,134               12,022             11,702             12,024             13,552             12,802             11,648             12,248             11,126             9,844               
     EMS Calls 24,872             23,931             23,764             21,669             20,354             20,189             19,360             19,763             18,958             16,986             
     Structure Fires 484                  381                  285                  314                  306                  293                  347                  371                  379                  369                  
Sheriff
     City Jail Capacity 248                  248                  248                  248                  248                  248                  248                  248                  248                  248                  
Codes Compliance
     Building Permits Issued 2,640               2,680               2,226               2,876               2,956               3,055               3,464               3,552               - -
     Residental Construction 192                  257                  308                  180                  344                  366                  508                  395                  414                  438                  
     Commercial Construction 65                    69                    101                  70                    31                    58                    35                    50                    64                    47                    
Waterworks  
     Gallons Delivered Per Day (Millions 43.7                 44.4                 43.2                 44.4                 45.1                 45.1                 44.3                 44.0                 44.6                 45.8                 
     Meters Connected 124,677           123,857           128,090           127,377           126,434           125,488           124,762           123,598           122,186           121,166           
Public Works
     Potholes Repaired 12,543             13,542             17,630             13,293             - - - - - -
     Streets Resurfaced (Miles) 8                      22                    21                    19                    - - - - - -
     Recyclables collected (Tons) 10,335             10,653             91,411             129,201           142,188           138,143           130,798           108,798           102,908           97,026             
Parks and Recreation
     Park Vistors (Millions) (All Parks) 3.89                 3.88                 - - 3.56                 3.10                 3.09                 3.10                 3.00                 3.17                 
     Celebration of lights vistors 111,786           95,510             109,223           95,510             91,594             89,496             108,957           101,915           111,718           93,357             
     Tourism vistor inquires 141,774           141,300           148,766           136,167           127,970           110,526           98,452             - - -
     Tourism web site visits 93,418             105,374           129,682           74,653             69,270             39,876             - - - -
     Vistor guides distributed 150,000           150,000           150,000           150,000           175,000           150,000           150,000           - - -
Library
    Circulation Transactions 688,569           668,092           625,276           593,077           635,812           613,330           695,226           696,306           755,128           770,557           
Schools
    Average Daily Students 30,218             30,635             30,827             31,358             31,535             31,440             31,563             31,793             31,853             31,679             

Sources: Various city departments.

S-17




