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To apply for the Disabled Veterans Real Estate Tax Exemption, you must provide a 
designated letter from the U.S. Department of Veterans Affairs stating that you have 
been rated as having a 100% service-connected, permanent, and total disability; and 
that entitlement is not due to being unemployable. 
 
VA Form 21-4138, as found on the reverse side of this page, may be completed and 
used to request the letter.  Our office has been instructed by the local VA office that you 
will need to make the request as stated on this form.   
 
Disability letters or forms previously submitted to our office for other types of tax relief 
are not acceptable for this exemption. 
 
You may fax or mail the completed VA Form 21-4138 to the Roanoke Regional Office of 
the Department of Veterans Affairs as follows: 
 

FAX 
(540) 597-1792 

 
MAIL 

Department of Veterans Affairs 
VA Regional Office 

210 Franklin Road SW 
Roanoke, VA  24011 

 
You may also request assistance in obtaining the required disability letter at the local 
VA office at 2019 Cunningham Drive, Suite 105, Hampton. Office hours are 8:00-4:00, 
Monday through Friday, and the phone number is (757) 825-7893. 
 
Our office will gladly assist you by faxing the completed VA Form 21-4138 on your 
behalf at either of our locations: 

  City Hall – 2400 Washington Avenue 
                                          Denbigh – 12912 Jefferson Avenue 
 
If you have further questions, please contact our office at (757) 926-3535. 
   


